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ABSTRACT 

Member participation is a very important element in improving the performance of cooperatives, because 

members are the owners and at the same time as users in the business of the cooperative. This study aims to 

determine the influence of motivation and service quality against the participation of members of the cooperative. 

Study is conducted in several districts and towns in North Sumatra. The result showed that there is significant 

correlation between independent variable and participation of members, with a level of correlation, worth r1 = 

0.793, r2 = 0.829, and r3 = 0.608. Next multiple linear regression equation models obtained as follows: Y = 

1.120 + 0.240 X1 +0.327 X2 + 0.169 X3, with coefficients of determination R2 is 0.753. This means that 75.3% 

change in member participation caused of the variables examined. From this research is obtained the conclusion 

that member participation is significantly influenced by factors of motivation and quality of service to members. 
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1 INTRODUCTION 

The cooperative is a business entity that was involved by the people (people's economy) in Indonesia, have 

shown a high durability against fierce storms ever monetary crisis hit Indonesia. Cooperatives and small and 

medium enterprises are able to survive because its existence is indeed still required in moving the wheel of 

economy in Indonesia. The President of Indonesia, in his speech at the commemoration of the day 67 

Cooperatives in Medan, state that co-operatives remain relevant and important of all time, especially in 

anticipation the impact of social and economic inequalities in society (Waspada Daily, 16th July 2014). 

In the current era of globalization, business competition among business players economic has grown more 

intense. Cooperative dealing with multinational companies that managed by rational economic principles, such 

as the principles of effectiveness, efficiency and productivity, in which both organizations in this not very 

comparable strength. Therefore, in order to survive then the cooperative organization, known as the third way, 

need to be empowered because of a cooperative is the backbone of the economy of the people especially in rural 

areas.   

Suwatno (2010) has done a study of cooperative empowerment strategies in improving the economy of the 

community. He concluded that cooperative empowerment is done mainly by empowering members of the 

cooperative itself. The success of cooperative empowerment relies heavily on the participation of cooperative 

members, as actors and also stakeholders. Hanel (1985), Munkner (1987), and Soewardi (1995), also have a 

common view, that the participation of members is decisive factor in the success of the cooperative effort so that 

the participation of members low will affecting the development and accomplishment of an objective 

cooperative. 

The low participation member is complex problem for involving many factors and dimensions, the interplay 

each other, as dimensions inside of human beings themselves, from the environment, or dimensions of an 

offender organization other. A factor of in human, as factors motivation and perception members, they are factor 

that interact with each other. Motivation members in cooperative divided into motivation material and non 

material. Besides, there is also various dimension affecting level participation members in cooperative, such as 

service quality.   

Participation of members consisting of several kinds, namely participation in business activities (buying and 

selling/loan and save), participation in the capital of fertilization (consciousness members in meet their obligation 

such as paying the major deposits, mandatory, and voluntary deposits), participation members in make decisions, 

and monitoring. 

Hence, research is aimed to know factor that affects increased participation of members in cooperative. This 

research beneficial in develop and improve the participation of members in cooperative. 



 

2 METHOD  

2.1  Location of Research 

The research was conducted on April to June 2014, in some cooperatives in North Sumatera Province, there are 

in Medan City, District Binjai, Deli Serdang, Serdang Bedagai and Langkat.   

2.2   Population and Sampel 

The population in this research is active cooperative organizations, namely the organization of cooperatives that 

still carry out Annual Member meeting. According to data from State Ministry of Cooperatives and SME’s 

Republic of Indonesia (2012), that the number of cooperatives in North Sumatera Province is as much as 6,395 

units, but only 200 units were still active (running the Annual Member meeting) and qualified. The sample used 

was as much as 100 respondents as member of the cooperative. The sample is done purposefully, namely 

cooperatives where members are ordinary people. Therefore, the research is done on some cooperatives, such a 

Village Unit Cooperative, Save and Loan Cooperative, and Service Cooperative. The instruments used are 

questionnaire with Likert’s scale 1-5. 

2.3  Operational Definition 

Variables Dimensions Indicators 

The participation of members (Y).  

Participation is a process whereby a 

group of people (members ) find and 

implementing the ideas (Ropke, 2012) 

Participation is the mental and emotional 

involvement of people, in group situation 

that encourages to group goals and share 

responsibilities for them (Davis and 

Newstrom, 1997) 

 

  

Participation in decision 

making 

Presence in a meeting; liveliness 

suggestions and advice in a meeting; 

liveliness found deviations in; liveliness 

suggestions and advice outside meeting 

Participation in capital 

contribution 

Compliance pay main and mandatory 

saving; having voluntary saving 

Participation enjoy the 

result 

Balance proportional; liveliness transact; 

willingness use service loan and save; 

willingness utilizing credit facility 

Participation in 

supervising 

Intensity visits; liveliness give critique; 

receptivity suggestions 

Motivation is encouraged from the 

outside against someone that wants to 

implement something (Martoyo, 2000). 

At the lowest level, the motivation is 

material and in the next, the motivation 

level is nonmaterial (Maslow, 1943) 

Motivation non material 

(X1)  

Always involved; Compliance businesses; 

Growing businesses; The availability of  the 

goods; Increased self-esteem 

Motivation material  

(X2) 

A balance that keeps increasing; profit; got 

a bonus/commission/incentives; got 

allowance in the feast 

The quality of service (X3)  

The quality of services to members are 

the services provided by cooperative in 

developing its members business (Mahri, 

2006 ) 

Attitudes and abilities 

employees  

Understand products and services in depth 

Engineering services; An easy loan-save service; The credit 

facility which is light 

Goods availability Completeness kinds of goods and services; 

the price of goods and services that are less 

expensive; goods/ service quality 

 

2.4  Data Analysis 

Before the actual research is executed, then the reliability test and the validity of the research instrument is done 

first. Furthermore, the test is carried out covering classical assumptions of normality test, heteroscedasticity test, 

and multicollinearity. Data analysis is using Pearson Correlation test and multiple linear regression analysis 

aided by IBM SPSS Program version 20.  

 

3 RESULTS AND DISCUSSIONS 

Reliability and validity testing of the research instrument obtained results as shown in Table 1 below.  

 

TABLE 1. RELIABILITY AND VALIDITY TEST 

Variable Koefisien of Cronbach α Status 

X1 :  Motivation non material (MN)   0.791 Reliable 

X2 : Motivation material (MN) 0.754 Reliable 

X3 :  Quality of service (QS) 0.819 Reliable 

Y   :  Participation of members (PM) 0.913 Reliable 

 



 

From the table above, it appears that all variables having a coefficient cronbach alpha > 0.6, which means that 

all variables that are tested as constructs is reliable as instrument on actually study. The most reliable method is 

to look at the normal probability plots comparing the cumulative distribution of the actual data with the 

cumulative distribution of a normal distribution. Normal distribution would form a straight diagonal line, and 

plotting the data will be compared with the diagonal line. If the data distribution is normal, then the line that 

describes the real data will follow the diagonal line. According to Santoso (2001), normality can be detected by 

looking to scatter data on an axis diagonal of a graph normal P-P Plot of Regression Standardized Residual. A 

model is said to meet the assumption of normality when data is spread around the diagonal line and follow the 

direction of the diagonal lines. From a classic assumption test then it is seen that data have shown that a normal 

distribution. 

 

 
FIGURE 1. NORMALITY TEST USING GRAPH METHODS 

 

In addition to using graphics methods, the test of normality can also be done using the Kolmogorov-Smirnov 

test, as shown in Table 2 below.  

 

TABLE 2. KOLMOGOROV-SMIRNOV TEST FOR NORMALITY 

One-Sample Kolmogorov-Smirnov Test 

 MN MM KP PA 

N 30 30 30 30 

Normal 

Parametersa,b 

Mean 3.89167 3.85833 4.06667 3.916600 

Std. Deviation .519795 .652196 .245066 .394493 

Most Extreme 

Differences 

Absolute .149 .186 .241 .184 

Positive .117 .106 .241 .096 

Negative -.149 -.186 -.226 -.184 

Kolmogorov-Smirnov Z .817 1.019 1.317 1.006 

Asymp. Sig. (2-tailed) .516 .251 .062 .263 

a. Test distribution is Normal. 

b. Calculated from data. 
 

 

From Table 2 above the value of Asymp Sig. (2-tailed) shows that all observed variable has a value of p > 0.05, 

so it can be concluded that data from the observed variable is normal distribution.  

 

TABLE 3. MULTICOLLINEARITY TEST 

Model 
Collinearity Statistics 

Tolerance VIF 

Motivation non material (X1) .283 3.530 

Motivation material (X2) .270 3.708 

Quality of service (X4) .720 1.388 

 

From Table 3 above, the result of testing multicolinearity founds that the value of Tolerance and VIF. Hence, it 

is concluded that doesn't happen multicolinearity because all variables study it has value Tolerance > 0.10 and 

VIF < 10. Furthermore, test heteroscedasticity in the study is by using means column plot.  



 

 
FIGURE 2.  RESULTS OF COLUMN PLOTS 

 

From Figure 2 shown that the plot is random, a residue not describe as undulated, the presence of a certain style 

widens or narrows, so that it can be concluded that linear regression models on this study are free from 

heteroscedasticity.  The analysis correlation Pearson to all variables study obtained the result as follows:  

 

TABLE 4.  PEARSON’S CORRELATION (SIG.2-TAILED)  

 MN MM QS PM 

MN 1    

MM .845** 1   

QS .486** .522** 1  

PM .793** .829** .608** 1 

 

From the Table 4 above, it can be seen that all the independent variables are significantly correlated with 

participation of members. Correlation between one variable with another is also significant. From Table 5 we 

can see the result of multiple linear regression analysis. 

 

TABLE 5.  MULTIPLE LINEAR REGRESSION ANALYSIS 

Variable B Nilai t Sig. 

Constanta 1.120 6.008 0.000 

Motivation non material (X1) 0.240 3.047** 0.003 

Motivation material (X2) 0.327 4.783** 0.000 

Quality of service  (X4) 0.169 3.737** 0.000 

R Square 0.753 

Adjust R Square 0.745 

F-test 97.650** 

Sig.(2-tailed) 0.000 

 

From Table 5 above, it is seen that all the variables examined showed a significant influence to participation of 

members. The value of the coefficients determination R2 = 0.753, means that a change of 75.3 % of a variable 

participation member described by independent variable namely, motivation non material, motivation material, 

and quality of service to member, while the rest 24.7 % described by another variable outside of independent 

variable. The value of F = 97.65** with α < 1 %, means that of independent variables are very significantly affect 

cooperative performance. Therefore, of research results Multiple Linear Regression equations of model, is: Y 

=1.120+0.249X1+0.327X2+0.169X3. 

 

CONCLUSION 

1. There is a significant correlation between all of independent variable (non-material motivation and 

motivational material, quality of service with the participation of member, with the level of correlation as r1 

= 0.793, r2 = 0.829, and r3 = 0.608, respectively.   

2. There is a significant affect between all of independent variables (i.e non material motivation and 

motivational material, quality of service) with the participation of members.  

3. The regression Equation Model is obtained is Y = 1.120+0.249X1+0.327X2+0.169X3.  

 



 

ACKNOWLEDGMENT 

We would like to thank and appreciate to Directorate of Research and Community Service, Directorate General 

of Research and Development Strengthening, Ministry of Research, Technology and Higher Education of the 

Republic Indonesia for the Competitive Grant 2014-2015 given to support this research. 

 

 

REFERENCES 

 

Davis, Keith and John W Newstrom. 1997. Human Behavior. Seventh Edition. McGraw-Hill. Series In 

Management. 

Hanel, Alfred. 1985. Basic Aspect of Cooperative Organization and Policies for Their Promotion in Developing 

Countries. Bandung: Universitas Padjadjaran dan Marbug University.  

Mahri, A Jajang W. 2006. “Pelayanan dan Manfaat Koperasi, serta Pengaruhnya terhadap Partisipasi Anggota 

(Suatu Kasus pada Koperasi Produsen Tahu Tempe Kabupaten Tasikmalaya)”. Jurnal Universitas 

Pendidikan Indonesia (UPI), 6 (6), Oktober. 

Martoyo, S. 2000. “Manajemen Sumber Daya Manusia”. BPFE, Yogjakarta. 

Maslow, Abraham. 1943. A Theory of Human Motivation.  Psychological Review, 50:370-396. 

Munkner. Hans. 1985. Toward Adjusted Patterns of Cooperatives in Developing Countries.  Bonn. 

Ropke, Jochen, 1989. The Economic Theory of Cooperative Enterprise in Developing Country, With Special 

Reference of Indonesia.  Marburg West Germany: Consult for Self Help Promotion  

Santoso, Singgih. 2001. “Mengolah Data Statistik Secara Profesional”. PT. Alex Media Komputindo. Jakarta. 

Soewardi, Herman. 1995.  “Filsafat Koperasi atau Cooperatism”.  UPT Penerbitan IKOPIN, Sumedang. 

State Ministry of Cooperatives and SMEs Republic of Indonesia. 2012. Table 1. Recapitulation of the 

cooperative data based on province, December 31, 2012 

Suwatno. 2010. “Strategi Pemberdayaan Koperasi dan Usaha Mikro Kecil Menengah (UMKM) untuk 

Meningkatkan Perekonomian Masyarakat”.  LPPM UPI, Jakarta. 

Waspada Daily.  16 Juli 2014.  “Koperasi penting sepanjang masa”.   


